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This message contains news related to EPV products produced and distributed by EPV 
Technologies. 
The EPV products suite answer problems such as Managing Performance, Tuning and Capacity 
Planning on the most common platforms, allowing huge savings on HW and SW costs. 
Greater details and information on EPV products and solutions can be found at 
http://www.epvtech.com or writing to  epv.info@epvtech.com. 
 
All the mentioned trademarks belong to their respective companies. 

 
1)  Tech Papers  
 
WLM Work Manager Delays (Part 3)  
Fabio Massimo Ottaviani – EPV Technologies 
White paper – WLM series 
  
In Part 1 an overview of WLM Work Manager and Execution Delay Services has been provided. 
The “Single Address Space” and “Single Address Space and supporting DB” scenarios have also 
been discusssed. 
In Part 2 more complex scenarios have been presented showing the differences in behavior between 



CICS, IMS and Websphere subsystems. 
In this last part the meaning of each Work Manager using and delay state will be discussed, 
Real life examples of CICS, IMS and Websphere service classes will be presented. 
 
If you want to receive the  white paper you can reply to this e-mail writing "WLM Work Manager 
Delays (Part 3) " in the subject.  

 
 

2)  Tech Support  

Wrong CPU consumptions when using zAAP processors 
IBM APAR OA14365 corrects an error in the R723IFAT field (SMF 72 records); this error may 
cause wrong CPU utilization values both for standard and zAAP processors. 
The correction has to be installed for all customers using zAAP processors.    
More details at: http://www-1.ibm.com/support/docview.wss?uid=isg1OA14365 
 
EPV for zOS V5 – Required maintenance level to support SAS Version 9 
The 5.69 maintenance level of EPV for z/OS has to be installed to fully support SAS version 9. This 
maintenance corrects possible errors in trend pages production and eliminates warning messages. 
To get more information write to: epv.support@epvtech.com 
 

 
 
3)  Tech News  

CMG-Italia Seminar - "Scalability and Performance of .NET Framework Applications" 
The seminar will be held in Rome on March 9th 2006. 
The speaker will be Mark Friedman from Demand Technology Software. 
More details in the next  newsletter or on the CMG-Italia web site at: http://www.cmgitalia.it  
 
CMG-Italia Seminar - "WLM 2006: errors, half errors and unknowns"  
The seminar will be held in Milan on March 29th 2006. 
The speaker will be Fabio Massimo Ottaviani from EPV Technologies. 
More details in the next  newsletter or on the CMG-Italia web site at: http://www.cmgitalia.it  
 
Central Europe CMG 2006 
CECMG 2006 will be held in Magdeburg (Germany) on april 26-28. 
EPV Technologies will sponsor the conference. Two demo points will be available at the EPV 
booth to present all the new products and features included in the EPV suite. 
EPV Technologies will also present the paper "Resource Accounting in the new z/OS World". 
 

 

If you’ve received this mail by mistake, or you don’t want to receive any more such messages, 
please send a mail to epv.info@epvtech.com  with a subject  "REMOVE". You’ll be promptly 
removed from the list.  
If you want to subscribe to this list you can do that simply send a mail to epv.info@epvtech.com  
with a subject  "SUBSCRIBE".   

 


